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ABSTRACT 


The present paper is based ona study conducted to examine the occupational stress among teachers teaching at college level in relation to certain socio-demographic 
factors. Sample consisted of 250 college teachers randomly selected from the colleges situated in Punjab. The sample comprised teachers according to their nature of 
the institution in which they work, sex and locale. Proportionate random sampling technique was applied in the selection of the sample. Occupational Stress scale 
constructed by investigator was used to measure the extent of occupational stress among the teachers. The findings of the study revealed that government aided and 
private college teachers were significantly under the higher level of occupational stress than the teachers working in government colleges. Whereas, the teachers 
working on contract basis were found under higher level of occupational stress than regular teachers. Female college teachers and teachers working in rural colleges 
experienced higher level of occupational stress than male and urban college teachers. Study suggests that keeping in mind the deleterious effects of stress on physical 
and mental well being of the person and professional efficiency of the teacher, efforts must be made to reduce occupational stress among teachers. Correct stress 
management and coping strategies may prove beneficial to reduce stress. The prevention and management of occupational stress requires interventions at organization 








level. 
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Introduction 

The word stress has been derived from the Latin word 'stringere' which means 
hardship, strain, adversity or affliction. It is commonly used to denote pressure, 
force, strain, or string effects with reference to an object or persons. Selye (1974) 
defined stress as physiological, psychological and environmental demands. It 
may be stated in terms of its physical and physiological effects on a person, and 
can bea mental, physical or emotional strain. It can also be a tension or a situation 
or factor that can cause stress. When confronted with the stressors, the body cre- 
ates extra energy and stress occurs because our body does not use up all the 
energy it has created. Stress is experienced in terms of cognitive, physiological 
and behavioral nature. It is the response of the body to demands made upon it. 


Stress up to moderate level is inevitable and leads to motivation but prolonged 
occupational stress has been found to result in both physiological and psycholog- 
ical ailments, which ultimately put deleterious effects on teacher's professional 
efficacy (Kyriacou and Pratt 1989).Inappropriate working conditions, job dissat- 
isfaction, heavy workload, job insecurity, unhealthy competition etc. are the 
stress producing factors for the teacher educators. Teaching is not a mechanical 
process, and it is an established fact that it needs sound psychological state of 
mind. As occupational stress put psycho- physical effects on a person, it defi- 
nitely influences work efficiency and performance. Being human service profes- 
sion, in order to teach effectively, the teachers must possess sound mental health, 
enthusiasm and satisfaction within job. 


In the present socio-economic scenario and with the policies of liberalization, pri- 
vatization and globalization, the emerging challenges of market driven forces 
greatly influenced the mental health of the people. The mantra of privatization 
and globalization is being tried on the field of education, which resulted into 
mushrooming growth of private institutions. Like other centres of education, the 
institutions of higher learning are being confronted with emerging issues and 
challenges. In this regime, the teacher who is the pillar of educational process is 
greatly affected. Undoubtedly, the effectiveness of an educational system 
largely depends upon the active, resourceful and competent teachers. Teachers 
with sound psychological and physical well-being can contribute efficiently. 
Unhealthy competition and fragmented demands of the teaching, lead to over- 
whelming pressure on teachers, which further enhanced the mental stress and 
strain. 


Occupational stress is a stress involving occupation or work. Occupational stress 
occurs when there is a discrepancy between the demands of the environ- 
ment/workplace and an individual's ability to carry out and complete these 
demands. It may be defined as a condition where in job related factors interact 
with the individual to change his/her psychological or physiological conditions 
in such a way that a person is forced to deviate from normal functioning. (Selye, 
1974). 


Stress up to moderate level is inevitable and leads to motivation but prolonged 
occupational stress in teaching has been found to result in both physiological and 
psychological ailments, which ultimately put deleterious effects on teacher's pro- 
fessional efficacy. Undoubtedly, teaching has become a very stressful profession 
in the present times (Kyriacou and Pratt 1989). 


Many social,personal ,psychological factors interplay to produce stress in teach- 
ers like others. Generally factors which generate occupational stress in teaching 
profession are; disruptive students, inadequate remunerations, and task over 
load. Job pressure, interpersonal conflicts, organizational constraints, political 
interference and participation, partial behavior of authorities, inappropriate work- 
ing conditions, job dissatisfaction, heavy workload, job insecurity, unhealthy 
competition etc. are the stress producing factors for the teachers (Hawe et. al. 
(2000),Chandraiah et.al.(2003), and Pes and Cooper (2007) whereas Butts et.al 
(2009) found that occupational stress is due to the nature of the job and work. In 
an investigation on teachers' stress by Falzen and Borg (1989) dimensions of 
occupational stress were found as heavy workload, students' misbehaviour, pro- 
fessional recognition needs, time pressure difficulties, students' unrest etc. 
Female teachers in comparison to male teachers and younger teachers as com- 
pared to older teachers were found to be under higher level of occupational 
stress (Kyriacou and Pratt (1989), Rao (2001), Upadhaya and Singh (2001) and 
Sabu and Jangaiah (2005). Kaur (2008) concluded that occupational stress on 
teachers impaired their effectiveness in teaching. In another study Eres and 
Atanasoska(2014) explored that level of stress varies with the experience in 
teaching and found that junior teachers are under more stress as compared to 
seniors and also gender significantly influences the level of occupational stress 
in teachers. 


The review of the research studies reflects that although most of the studies cover 
the broader compass of occupational stress in teaching. But investigator could 
not find much research work conducted on college teachers related to the occupa- 
tional stress. The teachers working at higher education level and also during the 
dealing with adult students have numerous challenges to face. Importantly their 
physical and mental well being is much to be desired. Keeping in mind that occu- 
pational stress has far reaching consequences on the personality of the teachers 
and entire system of education; it becomes imperative therefore to study the occu- 
pational stress among college teachers. 


Objectives 

The following objectives were framed for the study: 

1. To study the level of occupational stress among teachers working in govern- 
ment, government aided and private colleges and make their comparison. 


2. To study occupational stress of teachers in relation to the nature of their 
appointment. 


3. Tostudy and compare the level of occupational stress on college teachers in 
relation to their gender 


4. Tostudy occupational stress among college teachers in relation to locale. 
Hypotheses 
Synchronizing with the above objectives the following hypotheses were formu- 


lated: - 


1. There isno significant difference on the basis of occupational stress between 
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teachers working in government aided and government colleges. 


2. Private self financed college teachers differ significantly from the teachers 
working in government aided colleges. 


3. Temporarily appointed and permanent (regular) college teachers differ sig- 
nificantly on the basis of occupational stress. 

4. There is no significant difference on occupational stress between male and 
female college teachers. 


5. No significant difference exists between rural and urban college teachers on 
the basis of occupational stress 


Sample and procedure 

In the present study sample consisted of 250 college teachers randomly selected 
from the colleges situated in Punjab affiliated with Punjab, Punjabi and Guru 
Nanak Dev university. Total sample comprised 80 government, 80 government- 
aided and 90 private (self financed) college teachers. The sample was further 
divided into 120 male and 130 female teachers. Out of the total sample, 125 per- 
manent (regular) and 125 temporarily appointed college teachers were taken. Fur- 
ther, out of the total sample, 110 rural and 140 urban college teachers were 
selected. 


Tool 

Teachers, Occupational Stress Scale constructed and standardized by the investi- 
gator was used to measure the extent of occupational stress among the teachers. 
The scale has 46 items related to all the components of the occupational life of the 
employees. The reliability of the scale is .93 with adequate validity. Along with 
this tool also the semi structured interview and observation were used. The data 
were personally collected by the investigator. 


Analysis and Discussion 

Descriptive statistical techniques were used to analyze the data. Mean and 
S.D.were worked out. t-test was applied to examine the hypothesis of the study. 
All calculations were carried out with MS Excel and SPSS program. The 
obtained results are presented in the form of tables 



























































Table 1 
Occupational Stress Scores of College Teachers 
Socio Demographic N. | Mean sp | t-value ; Level of 
variable Significance 
Total group 250 145 14.2 
Government 80 122 9.21 6.21 P<0.01 
Government -aided 80 162 13.12 
Government- aided 80 162 13.12 | 469 P<0.01 
Private 90 198 10.03 
Permanent (Regular) | 125 139 12.6 7.16 P<0.01 
Contract (Temporary) | 125 169 9.8 
Male 120 156 9.6 5.12 P<0.01 
Female 130 179 12.9 
Rural 110 156 12.28 | 426 P<0.01 
Urban 140 141 9.03 
The statistical results presented in the table1 show that the mean score on occupa- 
tional stress for the total group of college teachers is 145 and value of SD is 14.2. 


As per the norms of the scale, the entire group of college teachers comes under 
above average level of occupational stress. It means that college teachers are 
under high occupational stress. This is a serious finding and cause of concern, as 
occupational stress negatively affects the performance of the teacher, which 
would further put deleterious effects on the process of education. 


The mean occupational stress score for the government and government aided 
college teachers are 122 and 162 respectively. The t- value is 6.21 and difference 
is significant at 0.01 level of confidence. It is evident from these values that 
teachers working in the privately managed government aided colleges are under 
more stress than those working in the government colleges. With this finding the 
first hypothesis of the study is rejected. The reasons cited by the teachers were; 
over interference of the managements, under participation, delayed salaries due 
to delay in the release of grants, heavy workload etc. In contrast to this, govern- 
ment college teachers enjoy more autonomy, pensionary benefits and democratic 
atmosphere as compared to teachers working in government colleges 


Further, when comparison is made between governments aided and self financed 
(private) college teachers. The mean values of occupational stress are 162 and 
198 respectively for the government aided and self financed college teachers. t- 
Value is 4.69, which shows that difference is significant at 0.01 level of confi- 
dence. It means that teachers working in the self financed colleges are signifi- 
cantly under higher occupational stress than the teachers of government aided 
colleges. This result accepts the second hypothesis of the study. The reasons cited 
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by the teachers of self financed colleges behind it are; job insecurity, poor remu- 
neration, autocratic working atmosphere, lack of recognition for work, lack of 
opportunities for the professional growth etc. Itis required to mention here that in 
the last decade, the number of self financed higher education institutes is tremen- 
dously increased in Punjab, while the study shows that teachers working in such 
institutions are under high occupational stress. The issue needs serious concerns. 

Table values further reveal that on the basis of the nature of job, the occupa- 
tional stress varies. In case of teachers working on permanent (regular) basis, the 
mean occupational stress score is 139 and for teachers working on contract basis, 
the mean stress score is 169. The difference is significant at 0.01 level of confi- 
dence, as t- value is calculated as 7.16. It is clear that teachers working on con- 
tract basis are occupationally more stressed than regular teachers. The third 
hypothesis of the study is accepted with this result. The reasons behind this find- 
ing were viewed as; inadequate remuneration, insecurity of job, discrimination 
on the basis of pays and perks etc., job dissatisfaction, under participation etc. 


As for as male and female college teachers are concerned, the mean occupational 
stress scores are 156 and 179 respectively for the male and female college teach- 
ers and t value is 5.12. The difference is significant at 0.01 level of confidence. 
This finding rejects the fourth hypothesis of the study. It means that female col- 
lege teachers experience higher occupational stress than their male counterparts. 
High occupational stress score in case of females is due to the double duties at 
home as well as in the working place. 


The comparison of college teachers on the basis of locale reveals that teachers 
working in the colleges situated in rural areas are found comparatively under 
higher level of occupational stress than those working in the colleges situated in 
urban areas. Mean occupational stress score for rural college teachers is 156 and 
for urban college teachers is 141. The difference is significant at 0.01 level of con- 
fidence, since the value of t- is 4.26. This finding rejects the fifth hypothesis of 
the study. The sources of stress emerged from the observation are; lack of facili- 
ties inrural colleges, financial problems and location of the colleges, etc. 


Conclusions and Suggestions 

The present study points out in unequivocal terms that college teachers are under 
high level of occupational stress. In the present rapidly growing and dynamic 
demands of the society the role of the teachers become complex. Teachers are 
posed with teaching workloads, research responsibilities, professional growth 
and improvements in the strategies of teaching. The demands of performance 
have increased. All these expectations require that teacher should be physically 
and mentally healthy. Undoubtedly, occupational stress impairs the efficiency of 
the person. It is an established fact that a well qualified, satisfied and contented 
teacher can perform his duty in an effective way. Any ignorance or slacken in this 
direction will prove detrimental for the education system and for the cause of 
human resource development. Teachers working in the self-financed private 
institutions are found under high level of occupational stress, is the cause which 
needs immediate concerns. The stress should be laid on quality not only on quan- 
tity. There should be check on the quality control mechanisms and functioning 
of the private self financed institutes. Adequate remuneration for the teachers 
working in such institutions should be ensured. Female teachers are found under 
more occupational stress, efforts must be done to reduce the occupational stress 
by having deeper probes on the stress producing sources. Facilities and working 
conditions of the rural colleges should be augmented. The prevention and man- 
agement of stress requires organizational level interventions. Open and demo- 
cratic environment in the colleges may be helpful for open discussions and stress 
reduction. Knowing the fact that stress is a hurdle in teacher effectiveness, it 
should be priority area to identify the sources of stress for college teachers. The 
strategies to cope with stress and effects of growing stress and strain on teachers' 
life and work require carefully designed researches. 
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